
Guidelines for 

Phased Re-Opening of 

Jacksonville Businesses



Phase I: Effective Friday, May 1st @ 6:00am

• Any business can be more restrictive to the following rules and may choose

to open with tighter restrictions or remain closed as local or corporate

leadership see fit.

• This plan will follow Federal and State guidelines, directives and orders, and

is subject to change based on the following items:

• Increase in COVID-19 positive tests in the City limits.

• Increase in COVID-19 positive tests in Cherokee County.

• Executive Orders by

• The President

• The Governor

• The County Judge



All Retail Establishments

• Social distancing must be adhered to, including

enforcing a maximum number of individuals allowed

inside the building.

• There should be a maximum of one-person per-150

square-feet in the building.

• This includes both customers and employees.

• Proper disinfection procedures must be followed.

• Facemasks or a face covering are recommended.



Hair & Beauty Salons, Nail Salons, Tanning 
Salons, Massage Parlors, and Tattoo Shops

• Social distancing must be adhered to, including (but not limited to) enforcing

a maximum of 10-TOTAL occupants per establishment regardless of building

square footage.

• All services must be by appointment only. Absolutely NO one is allowed to

wait in the establishment.

• Staff must provide all services while wearing a face mask, which must be

replaced after each customer.

• Facemasks or a face covering are recommended for all customers.

• All fixtures utilized in the business must be six-feet apart at minimum.

• Proper disinfection procedures must be followed.



Professional Offices (example: Banks, Insurance, CPAs)

• Enforcing a maximum of 10-people (staff & customers) inside if

the establishment is less-than 1,500 square-feet.

• Enforcing a maximum of one-person per-150 square-feet (staff

& customers) inside if the establishment is 1,500 square-feet or

greater.

• Telework is encouraged if possible.

• Facemasks or a face covering are recommended.

• Proper disinfection procedures must be followed.



Medical Offices

• Establishments must adhere to State, medical or professional

organization, and/or licensing agency guidelines.



General Offices (which provide non-essential services) 

• Enforcing a maximum of 10-people (staff & customers) inside if the

establishment is less-than 1,500 square-feet.

• Enforcing a maximum of one-person per-150 square-feet (staff &

customers) inside if the establishment is 1,500 square-feet or greater.

• Telework is encouraged if possible.

• Facemasks or a face covering are recommended.

• Proper disinfection procedures must be followed.



Manufacturers

• Enforcing a maximum of 10-people inside if the establishment is less-

than 1,500 square-feet.

• Enforcing a maximum of one-person per-150 square-feet (staff &

customers) inside if the establishment is 1,500 square-feet or greater.

• Facemasks or a face covering are recommended.

• Proper disinfection procedures must be followed.



Daycares, Nurseries, and other Childcare

• Establishments must adhere to State, medical or professional organization,

and/or licensing agency guidelines.



Businesses Not Allowed to Open

• Businesses for Gatherings

• Venues

• Gyms

• Movie Theaters 

• Restaurant Dining Rooms 

• Bars

• Sporting Facilities

• Nursing Homes to Visitors

• The City of Jacksonville will

evaluate the next phase of

openings May 10th, and determine

what if any other business may

open. Phase II openings could be

May 15th

• There is no change to City facility

closures at this time.



Retail Locations, Professional Office Buildings, Medical Offices, and 
Manufacturing Buildings Cleaning and Disinfecting Guidelines

• Cleaning:

• Wear disposable gloves for all tasks in the cleaning process, including handling trash.

• Additional personal protective equipment (PPE) might be required based on the

cleaning/disinfectant products being used and whether there is a risk or splash.

• Gloves and gowns should be removed carefully to avoid contamination of the wearer and the

surrounding area.

• Wash your hands often with soap and water for 20 seconds.

• Always wash immediately after removing gloves.

• Hand sanitizer: If soap and water are not available and hands are not visibly dirty, an alcohol-

based hand sanitizer that contains at least 60% alcohol may be used. However, if hands are

visibly dirty, always wash hands with soap and water.

• Additional key times to wash hands include:

• After blowing one’s nose, coughing, or sneezing.

• After using the restroom.

• Before earing or preparing food.

• After contact with animals or pets.

• Before and after providing routing care for another person who needs assistance.



Retail Locations, Professional Office Buildings, Medical Offices, and 
Manufacturing Buildings Cleaning and Disinfecting Guidelines

• Disinfecting:

• Use household disinfectants, household bleaches, or alcohol solutions.

• Follow the instructions on the label to ensure safe and effective use of the

product. Recommendations often include:

• Keeping the surface wet for a period of time.

• Taking precautions such as wearing gloves and ensuring proper

ventilation.

• Checking to ensure the product is not past its expiration date.

• When unexpired, household bleaches are effective against Coronaviruses when

properly diluted.

• Never mix household bleach with ammonia or any other cleanser.

• To make a bleach solution:

• Use 5 tablespoons (1/3 cup) bleach per gallon of water.

• Or, 4 teaspoons bleach per quart of water.



Retail Locations, Professional Office Buildings, Medical Offices, and 
Manufacturing Buildings Cleaning and Disinfecting Guidelines

• Electronics:

• For electronics such as tablets, touch screens, keyboards, remote

controls, ATM machines:

• Clean/disinfect following EACH transaction.

• Consider placing a wipeable cover on electronics.

• Use alcohol-based wipes or sprays containing at least 70%

alcohol. Dry surface thoroughly.



Retail Locations, Professional Office Buildings, Medical Offices, and 
Manufacturing Buildings Cleaning and Disinfecting Guidelines

• Additional Considerations for Employers:

• Educate workers to recognize symptoms of COVID-19

• Provide instructions on what to do if employees develop symptoms of sickness.

• Develop policies for worker protection and provide training to all cleaning staff

on site prior to providing cleaning tasks.

• Training should include when to us PPE, what PPE is necessary, how to

properly put on, use, and take off PPE, and how to properly dispose of

PPE.

• Ensure worker are trained on the hazards of the cleaning chemicals used in the

workplace in accordance with OSHA’s Hazard Communication standard

(29CFR 1910.1030).

• Comply with OSHA’s standards on Bloodborne Pathogens (29 CFR

1910.1030), including proper disposal of regulated waste, and PPE (29 CFR

1910.132).



Cleaning & Disinfecting Guidelines for Hair & Beauty Salons, 
Nail Salons, Tanning Salons, Massage Parlors, and Tattoo Shops

• Wash hands with warm water and soap regularly throughout the day

and following contact with EACH CLIENT.

• Disposable gloves should be worn when cutting/ styling hair.

• Wear personal protective clothing such as polythene aprons or face

masks when applicable and change these between clients.

• Disinfect your surfaces and trolleys with disinfectant wipes and/or

disinfectant spray following each client.

• Phones, cash registers, I-Pads, and any other devices utilized for

transactions should be wiped clean with disinfectant following each

client.

• Floors should be swept following each client and mopped throughout

to maintain a sanitized surface.

• Salon chairs shall be wiped down with disinfectant on a regular basis

and following each client.



Cleaning & Disinfecting Guidelines for Hair & Beauty Salons, 
Nail Salons, Tanning Salons, Massage Parlors, and Tattoo Shops

• Clean all tolls such as brushes, combs, clippers, scissors using

disinfectant spray and sterilization fluid as usual cosmetology practices

state.

• Curling tongs and straighteners can be cleaned using rubbing alcohol

and a cotton pad after every client that comes in contact with them.

• Shampoo stations should be wiped down after each client including

sink, chair, and shampoo bottles.

• Hair dryers and any other tool must be wiped clean.

• Towels, gowns, and other linen should be washed regularly using

laundry detergent and washing machines between clients.

• Needles must be new and sterilized for every client.

• Disposable gloves should be changed after each client and when

cleaning and prepping your work area.

• Use disposable cups filled with the right amount of ink for tattoos to

prevent reuse of ink and ink pots for tattoos.



Cleaning & Disinfecting Guidelines for Hair & Beauty Salons, 
Nail Salons, Tanning Salons, Massage Parlors, and Tattoo Shops

• Always remember to dispose of your needles in a Sharps bin.

• Bathroom areas should be cleaned and disinfected at the beginning of each

day and throughout the day if being used by customers.

• Corks, razors, markers, swabs, cotton, bibs, stencil paper, and other

supplies should only be used once per client and thrown away.

• Sterilize equipment per industry standards.

• Disinfect work area following EACH CLIENT.

• When dealing with blood, use patient wipes and specialist body fluid

cleaners and body fluid spill kits.

• Bathroom areas should be cleaned and disinfected at the beginning of each

day and throughout the day if being used by customers.


